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Abstract text:

This paper reports on a piece of research designed to explore first year students’ perceptions of what constitutes effective teaching in a modern university. Definitions of effectiveness, based on work in both the schools and university sectors, are explored and summarised into four domains: providing a supportive learning environment; having high expectations; scaffolding learning; and providing clear explanations. The research was undertaken with first year undergraduates studying education-related  non teacher training programmes in a UK modern university.  Data gathered from three focus group interviews were developed into a 33 item Likert scale questionnaire completed by a sample of 80 students, 65 of whom participated in further focus group discussions. Consensus regarding ten factors which describe effective university teachers are posited. The paper concludes by suggesting that notions of effectiveness are predicated less on university teachers having high academic expectations and more on the provision of a supportive environment in which tutors scaffold learning effectively and promote effective interaction with their students.
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