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The University Academic Appeals procedure applies only to the decisions of Assessment Boards of the University. 
Appeals must be lodged within 20 working days of the publication of results. 
Full details on the Regulations and Procedure for Academic Appeals can be found at: 
http://www.wlv.ac.uk/pdf/Regulations%20and%20Procedure%20for%20Academic%20Appeals.pdf 
 

Valid Grounds for An Academic Appeal 

There is no right of appeal against 
the academic judgement of the 
Assessment Board.  
 
For example: 
An appeal against a grade awarded 
for a module, where the marking 
has been externally moderated. 

Invalid Grounds for An Academic Appeal 

 There has been a material irregularity in the 
assessment process which casts reasonable 
doubt on the validity of the result. 

 Performance in assessment was affected by 
exceptional factors which could not (for valid 
reasons) be notified to the Award Board 
prior to its meeting. 

 There has been an error in the application of 
University regulations in a decision of the 
Award Board relation to continuation, 
progression, completion or conferment. 

 There has been a material error in the 
calculation of an award classification 

 

Stage 1 Academic Appeal  

 The published grades are 
incorrect. 

 

Student writes to the 
academic staff responsible 
for their course. 

 

No error found.  
Student is informed 
in writing 

 

Error confirmed and 
grade corrected via 
”Chairs’ Action”. 

 

Appeal resolved to student’s 

satisfaction 

Academic Appeal not resolved 

to student’s satisfaction 

Student completes the Academic Appeals Form and submits it to 

the Head of Conduct and Appeals within 20 working days of the 

publication of results  

 Form available at: 

http://www.wlv.ac.uk/docs/Acade

mic%20Appeals%20Form.docx 

Email: 

conductandappeals@wlv.ac.uk 

Academic Appeal not resolved 

to students satisfaction 

Academic Appeal resolved 

to student’s satisfaction 

Conduct and Appeals Unit conduct an investigation  

Response sent to 

Student 

Additional time required to investigate.  Student 

is informed and given a revised response date. 

By post and 

to Student’s 

University 

email 

account 

Stage 2: Appeal Against the Outcome of Stage 1 
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working 

Days 

 

 

20 

working 

days 

 

 

20 

working 

days 
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Student notifies the Dean of Students, in writing, of their request for a review of the Academic 
Appeal at Stage 2, clearly stating the grounds for the appeal against the outcome at Stage 1 within 
20 working days of receiving the result of the Stage 1 investigation.   

 

Stage 2: Appeal Against the Outcome of Stage 1 
Valid grounds for an appeal against the outcome at Stage 1 

 That an administrative error or material irregularity has occurred in the conduct of the investigation. 

 That there were undisclosed personal circumstances which the student believes would have affected the decision 

taken at Stage 1. The student must have a good reason not to have disclosed these circumstances at Stage 1  

Dean of Students reviews the request 

 

 

Further evidence is 

requested 

 

 

Response sent to 

Student (may include 

Completion of 

Procedures Letter†) 

 

 

Case is referred to a 

Stage 2 Appeals Panel 

 

 

Appeal 

resolved to 

student’s 

satisfaction 
Stage 2 Appeals Panel 

Meets 

 

 
Response sent to Student 

(may include Completion of 

Procedures Letter†) 

 

 

Appeal not resolved to 

students satisfaction 

Appeal resolved to 

student’s satisfaction 

*Student refers the case to the Office of the 

Independent Adjudicator (OIA) 

The OIA will 

require a copy of 

the Completion of 

Procedures Letter† 

 

Further information about applying for 

review by the OIA is available on their 

website: www.oiahe.org.uk 

 

 

 

 

† A Completion of Procedures Letter is issued when all stages of the University procedures have been exhausted 
* Referral to the OIA must be made within 3 months of the date of the Completion of Procedures Letter 
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